
Kernliteratuur Het Veranderboek 
Steven ten Have 
Wouter ten Have 
Barbara Janssen 
 

1 Verandering: Het leren kennen van verandering 
1. Smith, M.E. (2002), Success Rates for Different Types of Organizational Change, Performance Improvement, 

41(1), p. 26-33. 
2. Huy, Q.N. (2001), Time, temporal capability, and planned change, Academy of Management Review, 26(4), p. 

601-623. 
3. Bower, J.L. (2000), The Purpose of Change, A Commentary on Jensen and Senge. In: Beer, M. & N. Nohria, 

Breaking the Code of Change, Harvard Business School Press, Boston, Massachusetts. 
4. Ghoshal, S. & A.C. Bartlett (1997), The Individualized Corporation. A Fundamentally New Approach to 

Management, Harper Collins, New York. 
5. Dunphy, D.C. (1996), Organizational change in corporate settings, Human Relations, 49, p. 541-552. 

 

2 Strategie: Het richting geven aan verandering 
6. Hart, S. L. (1992), An integrative framework for strategy making processes, Academy of Management Review, 

17(2), p. 327-351. 
7. Drucker, P.F. (1994), The Theory of the Business, Harvard Business Review, September-October, p. 95-104 
8. McGahan A. (2004), How industries change, Harvard Business Review, October, p. 86-94. 
9. Sull, D.N. (2007), Closing the Gap Between Strategy and Execution, Management Review, 48(4), p. 30-38. 

 

3 Leiderschap: Het belichamen van verandering 
1. Ghoshal, S. & A.C. Bartlett (1994), Linking organizational context and managerial action: the dimensions of 

quality of management, Strategic Management Journal, 15, p. 91-112. 
2. Kets de Vries, M.F.R. (2001), Leiderschap ontraadselt, Nieuwezijds, Amsterdam. 
3. Zaleznik, A. (1965), The Dynamics of Subordinacy, Harvard Business Review, May-June. 
4. Zaleznik, A. (1977), Leaders and managers: are they different? Harvard Business Review, May-June, p. 67-78.  
5. Yukl, G. (1989), Leadership in Organizations, Englewood Cliffs, Prentice-Hall, New Jersey.  
6. Yukl, G. (1999), An evaluative essay on current conceptions of effective leadership, European Journal of Work 

and Organizational Psychology, 8(1), p. 33-48.  
7. Yukl, G., P.L. Guinan  & D. Soitolano (1995), Influence Tactics Used for Different Objectives with Subordinates, 

Peers, and Superiors, Group & Organization Management, 20(3), p 272-296. 
8. Katzenbach, J. (1996), Real Change Leaders, The McKinsey Quarterly, 1, p. 148-162. 
9. Kotter, J.P. (1990), What leaders really do, Harvard Business Review, 68(3), p. 103-111. 
10. Higgs, M.J. (2003), How can we make sense of leadership in the 21ste century?, Leadership en Organization 

Development Journal, 25, p. 273-284. 
11. Heifetz, R.A. & D.L. Laurie (2001), The Work of Leadership, Harvard Business Review, December, p. 131-141. 

 

4 Gedrag: Het tot leven brengen van verandering 
1. Pettigrew, A.M. (1979), On Studying Organizational Cultures, Administrative Science Quarterly, 24(4), p. 570-

581. 
2. Morgan, L. & G. Smircich (1982), Leadership: The Management of Meaning, The journal of applied 

behavioural, 18(3), 257-273. 
3. Latham, G.P. (2003), Goal Setting: A Five-Step Approach to Behavior Change, Organizational Dynamics, 

32(3), p. 309-318. 
4. Schneider, B., A.P. Brief & R.A. Guzzo (1996), Creating a Climate and Culture for Sustainable Organizational 

Change, Organizational Dynamics, Spring, p. 7-19.  
5. George, J.M. & G.R. Jones (2001), Towards a process model of individual change in organizations, Human 

Relations, 54(4), p. 419-444. 
6. Pardo del Val, M. & C. Martinez Fuentes (2003), Resistance to change: a literature review and empirical study, 

Management Decision, 41(2), p. 148-155 
7. Kegan, R. & L. Laskow Lahey (2001), The Real Reason People Won’t Change, Harvard Business Review, 

November, p. 85-92. 



Kernliteratuur Het Veranderboek 
Steven ten Have 
Wouter ten Have 
Barbara Janssen 
 

5 Structuur en sturing: Het inregelen van verandering 
1. Bate, P., R. Kahn & A. Pye (2000), Towards a culturally sensitive approach to organization structuring: where 

the organization design meets organization development, Organization Science, 11(2), p. 197-211. 
2. Gellerman, S.W. (1990). In Organization, as in Architecture, Form Follows Function, Organization 

Development, Winter, p. 57-68. 
3. Oxman, J.A. & B.D. Smith (2003), The Limits of Structural Change, MIT Sloan Management Review, 45(1), p. 

76-82. 
4. Teece, D.J., G. Pisano & A. Shuen (1997), Dynamic Capabilities and Strategic Management, Strategic 

Management Journal, 18(7), p. 509-533. 
5. Balogun, J. & G. Johnson (2005), From intended strategies to unintended outcomes: The role of the change 

recipient sensemaking, Organization Studies, 26, p. 1573-1601. 
6. Strikwerda, J. (1998), Het Management Charter, Nijenrode Management Review, 11, p. 33-47. 
7. Schiemann, W.A. & J.H. Lingle (1997), Seven myths of measurement, Management Review, May, p. 29-32. 
8. Ten Have, S & W. Ten Have (2007) Verantwoord besturen van organisaties, Holland management review, 113 

p. 8-15. 

 

6 Communicatie: Het overbrengen van verandering 
1. Axley, S.R. (1984), Managerial and organizational communication in terms of the conduit metaphor, Academy 

of Management Review, 9(3), p. 428-437. 
2. Pondy, L.R. (1978), Leadership is a language game. In: M.W. McCall Jr. & M.M. Lombardo (Eds.), Leadership, 

Where Else Can We Go?, Duke University Press, Durham, North Carolina. 
3. Ajzen, I. (1991), The theory of planned behaviour, Organizational Behavior and Human Decision Processes, 

50, p. 179-212. 
4. Smeltzer, L. (1991), An Analysis of Strategies for Announcing Organization-Wide Change, Group & 

Organization Studies, 16(1), p. 5-24. 
5. Shanks, D.C. & T.W. Sommerlatte (1992) Envisioning: Creating the Context for Strategy, Arthur D. Little/ 

Prism, Fourth Quarter, p. 6-17. 
6. Hirschhorn, L. (2002). Campaigning for Change. Harvard Business Review, July, p. 98-104. 
7. Klein, J.A. (1984), Why Supervisors Resist Employee Involvement, Harvard Business Review, September-

October, p. 87-95. 

 

7 Implementatie: Het realiseren van verandering 
1. Brodwin, D.R. & L.J. Bourgeois (1984), Five Steps to Strategic Action, California Management Review, 25(3), 

p. 176-190. 
2. Duck, J.D. (1993), Managing Change: The Art of Balancing, Harvard Business Review, November-December, 

p. 109-118. 
3. Beer, M. & R.A. Eisenstat (2000), The Silent Killers of Strategy Implementation and Learning, Sloan 

Management Review, 41(4), p. 29-40. 
4. Hrebiniak, L.G. (2006), Obstacles to Effective Strategy Implementation, Organizational Dynamics, 35(1), p. 12-

31. 
5. ollwitzer, P.M. & P. Sheeran (2006), Implementation intentions and goal achievements: a meta-analysis of its 

effects and processes. In: M.P. Zanna (Eds.), Advances in Experimental Social Psychology, 38, p. 69-119, 
Academic Press, New York. 

6. Nurick, A.J. (1982), Participation in Organizational Change: A Longitudinal Field Study, Human Relations, 35, 
p. 413-440. 

7. Nutt, P.C. (1986), Tactics of implementation, Academy of Management Journal, 29(2), p. 230-261. 
8. Pascale, R.T. & J. Sternin (2005), Your companies secret change agents, Harvard Business Review, May, p. 

73-81. 
9. Lawson, E. & C. Price (2003), The Psychology of Change Management, McKinsey Quarterly, 2, p. 30-41. 
10. Kotter, J.P. (1995), Leading Change: Why transformation efforts fails, Harvard Business Review, March-April, 

p. 59-67 

 


